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"nothing is too little
to be noticed"
Mary MacKillop (1873)
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CHAIRPERSON'S REPORT

Chairperson’s report
Good Grief is delighted to present a snapshot
of its activities for 2015-16 in this Annual Report.

CELEBRATIONS –
20 AND 150 YEARS
This year marked the 20th
anniversary of the beginnings
our initial program Seasons
for Growth and the 150th
anniversary of the founding
of our sponsor, the Sisters
of St Joseph. Both special
anniversaries were celebrated in
Penola, South Australia in March.
Mary MacKillop had heard the
cry of the children of the colonies
for education and responded by
founding a Congregation for the
education of children. Twenty
years a new cry from children
led to the first Seasons for
Growth program.

HIGHLIGHT OF THE YEAR
The highlight of this year was
certainly the completion and
launch of the beautiful third
edition of Seasons for Growth
for Young People. This was the
end of a long process and the
Board congratulates the staff,
especially the project director,
Melinda Phillips, who worked so
hard to see the revision through
to completion.
The Board was delighted to join
the Sisters of St Joseph, during the
biennial conference in October,
in presenting an award to the
author of the program Dr Anne
Graham, Professor of Childhood
and Youth Studies and Director
of the Centre for Children and
Young People at Southern Cross
University. The award recognised
Anne’s 20 year commitment to
the wellbeing of children through
her research and writing for
Seasons for Growth programs.

GRATITUDE TO
THOSE WHO MAKE
OUR WORK POSSIBLE
As with most small not-for-profit
organisations, the Board dreams
of the day when there will be
ample resources to allocate so
that our grief and loss education
continues to reach more
broadly into society. It is our firm
belief that learning about and
normalising grief builds resilience
and makes for a healthier
society. Without an avenue into
government funding, we relied
once again on the generosity
of our donors. This year our
special thanks goes to the Sisters
of St Joseph as the major sponsor
of the expenses incurred in the
revision of the Children and
Young People’s program
and to our regular donors the
Sisters of Perpetual Adoration,
and InvoCare.
Credit for Good Grief’s capacity
to keep serving the community
must go to our CEO, Kerry
Stirling, our dedicated staff and
trainers and our large number
of volunteers who, as trained
Companions, create safe
environments for small groups
of peers to be led through the
'seasons' of grief and loss.
This year saw the completion
of the term of office for two
longstanding Directors, Vanessa
White and Janelle Carolan, and
the commencement of two
new Directors, Sarah Allsopp
and Jennifer Washington. I thank
these women and other current
Directors Sr Helen Hughes,
Di Beauchamp and Katarina
Cvitkovic for their wisdom,
generosity and commitment.

THE YEAR AHEAD
Our vision is that the name
Good Grief comes to the
fore when anyone seeks to
understand grief and loss.
To this end, the coming year’s
priorities include the launch of
the new user-friendly website
simplifying access to information
for enquirers, Trainers and
Companions and streamlining
the process of collecting
evaluations, the evidence
that continues to improve
the relevance and quality
of our programs.
The year will also see an
emphasis on seeking the
networks and alliances that will
enable Good Grief’s suite of
programs and other offerings to
reach more broadly into society.
It is all young people, parents,
adults, members of indigenous
communities, children who are
refugees and children who have
experienced the natural disasters
of fires, floods and earthquakes
who matter to us at Good Grief.
Sadly the year ahead will also
see the retirement of our CEO,
Kerry Stirling. Kerry has given
outstanding leadership to Good
Grief in his three years as CEO,
a role which followed his previous
four years as General Manager
of the ministry.

ANNE DERWIN rsj
Board Chair
Good Grief Ltd
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2016 was the 20th year since the launch of Seasons for Growth, and the year has been celebrated in
so many ways. The infographic in this report gives one view of the period and its achievements – and
especially the events of the 20th year. Who imagined 20 years ago that more than 250,000 children – in
fact, nearly 300,000 worldwide – would have completed the program? And would the early pioneers
of the program have imagined 20 years, not just in Australia but in New Zealand, Scotland, England,
Wales and Ireland as well? It has been a wonderful achievement by any measure. The
ministry of helping people, particularly young people, who are suffering from
grief, is as vital – if not more vital now as it was 20 years ago.

THIRD EDITION
OF SEASONS FOR
GROWTH FOR CHILDREN LAUNCHING
AND YOUNG PEOPLE
THE NEW EDITION
The dominating event early in
the year was the Companion
Conference in October 2015,
which included the launch of the
new third edition of the program.
The new edition was launched
by Megan Mitchell, the National
Children’s Commissioner, and
we were able to celebrate it
with the author of the program,
Professor Anne Graham, and her
extended family. Anne’s ongoing
research underpinning the
development of the new third
edition is one of the key reasons
for the program’s ongoing
relevance.
The third edition also embarked
upon a new approach to the
artwork of the materials with
work being undertaken by
leading artists Stephen Michael
King, ably assisted in layout by
Trish Hayes for the materials for
children (Levels 1-3), and Jacob
Logos for the materials for young
people (Level 4). Their work has
added an additional dimension
to the journals. I would like to
thank and congratulate Melinda
Phillips who managed this project
over the 18 months leading up
to the launch. At Good Grief,
we have all been gratified by
the success of the new materials
both here and overseas, with a
new benchmark in implementing
the program being established
this year.
6
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Many other events celebrated
the 20 years, including
celebrations in Melbourne and
Adelaide, and none was more
inspirational than our inclusion at
a unique and special celebration
at Penola, the site of St Mary
MacKillop’s first school, as part of
the sesquicentenary celebrations
of the Sisters of St Joseph.
Seasons for Growth was part
of the commissioning ceremony
of the Mass celebrating the very
origins of the Order’s work as a
sign of their continuing support
for the program and the work of
Good Grief.

OTHER
GOOD GRIEF
PROGRAMS

The visit to Scotland to celebrate
their launch of the new edition
was also inspirational as the
program is so strongly supported
in so many areas of need. Moira
Sugden, Seasons for Growth
Coordinator in Scotland, spoke
of the breadth of their work at
the conference, but to see and
visit and hear the difference
the program makes in so many
settings was particularly moving.

Good Grief has also been proud
of its work with partners. The
work in suicide postvention in
partnership with headspace
School Support has been
significant. Suicide amongst
young people is a serious issue,
and working out ways to support
those young people left behind is
important work. Our partnership
with CatholicCare Melbourne
has also grown in vitality over its
initial year, and we look forward
to the future with a number of
projects supporting families.

All other Good Grief programs
are continuing to flourish. The
Adult Program and its seminar
component continue to reach
audiences, Stormbirds continues
to be supported for children after
a natural disaster, and Seasons
for Healing continues to grow
quietly in acceptance among
Aboriginal people.

KEY PARTNERS

2015-16
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Chief Executive
Officer’s report

BUSINESS GROWTH
The demands on business
operations in this period of
renewal and growth have been
significant. But efforts have been
rewarded in significant growth
in the sales of journals as well
as training new Companions.
The support of donors has also
been crucial. I would like to
acknowledge particularly
the support of the Sisters of
St Joseph who invested in the
new edition so strongly, the Sisters
of Perpetual Adoration for their
donation, and to InvoCare who
has generously supported Good
Grief for a significant number
of years. The combination of
all these initiatives has allowed
Good Grief to maintain a healthy
balance sheet to enable Good
Grief’s plans and development.

COMPANIONS
AND TRAINERS
The ministry of Good Grief
would not be possible without
the wonderful work of our
Companions who lead all our
groups. They are the ones who
continually respond to the need
on the ground. They are the eyes
and ears of Good Grief, and their
evaluations guide our work in
research and development.
I would also like to congratulate
our new and re-invigorated
Trainers group who have worked
hard to build their expertise in
the new edition and delivered
training in 2016. The quality of
the work of the Companions
depends on the quality and
inspiration of their training.

GRATITUDE
I would like to thank
Sr Anne Derwin rsj, Chair of the
Good Grief Board, and her
fellow Directors, for outstanding
support in the demanding year
that a new edition and new work
involves. I would like to thank
the Good Grief staff for their
dedication and support.
Sr Patricia Williams rsj, has been
with Seasons for Growth since
its inception and this Christmas
celebrates 60 years as a Sister
of St Joseph. What a wonderful
celebration to end our 20th year.

KERRY STIRLING
CEO
Good Grief Ltd
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Our Vision
is to be a renowned
authority on educating
for grief and loss.

Our Mission

is to provide programs
that support people in
their grief.

In carrying out our mission,
Good Grief values:

10

•

the innate dignity of every
human being

•

the value of each person's
unique experience

•

the importance of building
networks of support

•

the strength of psychology and
education working together

Annual Report Good Grief Ltd 2015-16

Our Inspiration
is founded in Mary
MacKillop's example of
providing compassionate
care for those in need.
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Conferences and events
WORKSHOPS AND PRESENTATIONS WERE DELIVERED AT SELECT CONFERENCES ARE
KEY TO OUR CONTINUED ENGAGEMENT WITH THOSE AGENCIES SEEKING SUPPORT.
ACGB Conference Melbourne in
May, 2016

Adelaide Seasons for Growth Event
for Companions and Trainers.
Presentation by Professor Anne
Graham in March 2016

Good Grief Conference and Launch
of third edition of Seasons for Growth
Children and Young People’s Program
in October 2016

Sisters of St Joseph Wellbeing
team and Sydney University staff
in August 2015

Nowra and Shoalhaven school staff
and counsellors in August 2015

Presentation to school staff at
Our Lady of Sacred Heart, Kensington,
in August 2015

Retirement for Mission Sabbatical at
St Joseph’s Centre for Reflective Living
in April 2016

Workshop for Aboriginal and Torres
Strait Islander students at the University
of NSW (Nura Gili) in March 2016

Facilitation of adult seminar for
the local public in Ulladulla (NSW)
in May 2016

Presentation to NSW headspace
School Support team in May 2016

Fiona McCallum delivered a
presentation at the International
Prison Chaplains Association
Conference in September 2015

Introduction to change and loss and
the Seasons for Growth program
facilitated for Cairns CEO Wellbeing
team in June 2016

Presentations were delivered at
the Generation Next conferences
(May-August 2016) in Brisbane
(Fiona McCallum) and Melbourne
and Sydney (Kerry Stirling), on the
topic of supporting the loss and
grief of children and young people
impacted by suicide

Presentations were delivered by
Melinda Phillips at the Australian
Centre for Grief and Bereavement
Conference in Melbourne in May 2016.
The topics included 'How to support
children and young people in a small
peer group education setting' and
'Grief in the online world'
A workshop for school principals was
delivered specifically for the Sydney
conference by Kerry Stirling

11
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LAUNCH AND CONFERENCE

On Thursday 1st October 2015
we held the official launch of the
new third edition of the Seasons
for Growth Children and Young
Peoples Program. The program
was first launched in 1996 and
has had incredible success
with over 250,000 children
and young people around
the globe participating in the
program during its 20 year history.
Importantly, we celebrated and
paid tribute to Professor Anne
Graham’s contribution and
dedication to the program and
the work of Good Grief with a
special commemorative artwork.
As CEO Kerry Stirling often
reflects, only programs that make
a real difference in people’s lives
survive the test of time.

12
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Megan Mitchell, the National
Children’s Commissioner,
and Monica Cavanagh,
Congregational Leader of the
Sisters of St Joseph, both spoke
about the positive impacts of
the Seasons for Growth program
and equally, commending the
invaluable network of Trainers
and Companions who support
children and young people’s
participation in the program.
A huge thank you to you all –
none of this would be possible
without you.
The Catholic Schools Performing
Arts Sydney (CaSPA) Vocal
Ensemble, an initiative of the
Catholic Education Office
Sydney, deserves a special
mention for their time and
effort in preparing for their
performance on the night. We
are very grateful to James Long
for arranging and scoring the
new music. A special thank you
also to Mia and Lily who spoke
on behalf of the 250,000 children
and young people who have
completed the program.

Finally, we would like to thank
everyone who contributed
to making the night such a
special occasion. As you can
see from the launch photos
(and Conference photos too)
– it was a unique, memorable
celebration of past, present
and future.

2015-16
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SEASONS FOR GROWTH TRAINERS WITH PROFESSOR ANNE GRAHAM – INCLUDING GOOD GRIEF TRAINERS ALONG WITH TRAINERS FROM AGENCIES AND
DIOCESES THROUGHOUT AUSTRALIA, NEW ZEALAND AND SCOTLAND. ON BEHALF OF THE TEAM OF TRAINERS, A HEARTFELT THANK YOU TO ANNE FOR
SHARING HER TIME AND EXPERTISE AT OUR TRAINER GATHERING ON WEDNESDAY 30 SEPTEMBER 2015.

KERRY STIRLING, JACOB LOGOS & MEGAN MITCHELL

CaSPA VOCAL ENSEMBLE

COLLEEN KEEBLE RSJ, JAN BARNETT RSJ, ANNE DERWIN RSJ, MRS JONES

STEPHEN MICHAEL KING & TRISH HAYES

JOHN GRAHAM, ANNE GRAHAM AND MONICA CAVANAGH RSJ
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“... strengthening
their commitment
						 ”
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SEASONS FOR GROWTH
ADELAIDE EVENT
On Thursday 17 March 2016,
a celebration of the new edition
of Seasons for Growth was held
in Adelaide, with over 50 people
attending to hear Professor
Anne Graham speak about
supporting children and young
people through grief and loss,
to learn some more about the
new edition and to network
with each other. It was a fitting
time to also acknowledge the
sesquicentenary of the Sisters
of St Joseph and thank the
Sisters present (including
Margaret Cleary rsj, the
Regional Leader and members
of her leadership team) and
celebrate the 20th anniversary
of Seasons for Growth. Thanks to
the Good Grief marketing team
(Helen Jardine and Nina WattsCarrier) for organising such a
successful event, ably assisted
in every way on the day by
Patricia Williams rsj.

ACGB CONFERENCE
On Wednesday 11 May 2016, Good Grief and CatholicCare Melbourne celebrated their new partnership
by hosting the opening function of the Australian Centre for Grief and Bereavement Conference. By
uniting, both organisations are strengthening their commitment to assisting all members of the community
who are living with the effects of change, loss and grief. Kerry Stirling, CEO of Good Grief, and Fr Joe
Caddy, CEO of CatholicCare, spoke of the strategic partnership – formed between their organisations in
2015 – to deliver a unified and integrated ministry supporting individuals and communities. Guests were
gifted with the celebratory Seasons for Growth CD that was re-recorded to accompany the new edition
of the Children and Young People’s program. The new edition was also showcased at the Opening
Event and the three day conference. Melinda Phillips, General Manager of Good Grief, delivered two
presentations at the conference, covering the topics, 'How to Support Children and Young People in
a Small Peer Group Education Setting' and 'Grief in the Online World'.
15
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“... on this special

anniversary Good Grief’s
unique role in carrying
forward the legacy of the
Sisters’ work was shared as
part of the celebrations.

150
SESQUICENTENARY

16

”
SCHOOLHOUSE, PENOLA

On Saturday 19 March 2016, Good Grief was
invited to be part of a very special ceremony in
Penola, South Australia. On this day 150 years ago,
Mary MacKillop began the Congregation of the
Sisters of St Joseph in the small regional town of
Penola, in partnership with Julian Tenison Woods.
Mary was followed by other talented, hardworking
and tenacious women in meeting the needs of

rural children and families firstly around Australia,
and then in other parts of the world. Good Grief
is proud to be a ministry of the Sisters of St Joseph,
and on this special anniversary, Good Grief’s
unique role in carrying forward the legacy of the
Sisters’ work was shared as part of the celebrations.
Anne Derwin rsj (Good Grief’s Board Chair) was
sadly unable to attend but her thoughtful words

PROFESSOR ANNE GRAHAM AND MELINDA PHILLIPS, PENOLA

PENOLA SESQUICENTENARY EVENT 2016

Annual Report Good Grief Ltd 2015-16
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'THE VISION' BY JAN WILLIAMSON

about Good Grief were shared on her behalf by
Catherine Shelton rsj (member of the Sisters of
Saint Joseph Congregational Leadership team).
Patricia Williams rsj, Melinda Phillips and Anne
Graham were proud to be present in Penola as
representatives of Good Grief and its work in
supporting children, young people and adults
through change, loss and grief.

SESQUICENTENARY BANNER, PENOLA
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GOOD GRIEF WORKING
WITH HEADSPACE SCHOOL
SUPPORT TO SUPPORT
COMMUNITIES IMPACTED
BY SUICIDE
Good Grief and the headspace School
Support team have been working
together since 2014 to support school
communities impacted by suicide. The
Strathalbyn project was developed by
the headspace School Support team to
provide a sustainable model of support
and response in the Strathalbyn region,
South Australia (SA), which has been
significantly impacted by a number of
suicides across the community in
recent years.
The SA Department of Premier and
Cabinet provided a project grant of
$10,000 for the community to provide
training and education to build capacity
within the schools to support students
affected by suicide, including students
bereaved by suicide, exposed to suicide
or at risk of suicide. The project involved
a partnership with headspace School
Support (hSS), Alexandrina Council,
Strathalbyn and Communities Suicide
Prevention Network, Department of
Education and Child Development,
Association of Independent Schools
South Australia, Principals Australia
Institute, Uniting Communities and Good
Grief.
Seasons for Growth Children and Young
Peoples program training was delivered
by Fiona McCallum (June 2016) to13
participants from schools and community
agencies as an integral component
of this work. Following the training, the
trained Companions were provided
with student journals to support an initial
group in their schools.

“... working together
since 2014 to support
school communities
impacted by suicide.

”
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TRAINING WORKSHOP PARTICIPANT FEEDBACK
Training Workshop participant feedback was extremely positive.
Some participant comments included:

"I found the training
very powerful and my
head is full of ideas of
exploring opportunities
to implement the
program with groups
of young people that
I might work with."

"I learnt heaps!
Great to see the
two schools
come together."

"This was extremely
educational and
interesting
– cannot wait to
implement the
program."

"I really enjoyed
this workshop.
I felt nurtured
and stretched."

"I felt that the
space was safely
constructed and
navigated and that
the group was
really engaged."

Participants were asked to rate the statements below using the 10-point scale.
Data is a rating out of 10 and is based on feedback from 13 respondents from one group.

01

= VERY LOW

EXTREMELY HIGH =

I understand the purpose of Seasons for Growth

9.7

I understand the role of Companion

9.9

I learnt more about being with grief from listening to the stories of others

9.4

I learnt how to prepare the session activities

My overall satisfaction with the day

I understand the issues involved in implementing Seasons for Growth

10

8.75
9.9
9.4

Seasons for Growth Children and Young Peoples Program. Training Workshop Evaluation Summary - Strathalbyn, June, 2016.

19

2015-16

GOOD GRIEF LTD
ANNUAL REPORT

Stormbirds report
RESILIENCE
During 2015-16 we have delivered Stormbirds training in four different parts of the country – in Gawler
and Evanston in SA and Harvey, WA following bush fires, and in Newcastle, NSW, which over the years has
experienced various natural disasters including floods and an earthquake.
The training in Harvey was instigated by the staff from the school in the town of Yarloop, which was
devastated by the bush fires in January 2016. We were delighted to hear from the staff at Yarloop during
and after the running of the program with the children and to hear their positive comments about the
effects of the program. One teacher commented: “The children continue to amaze me with their
resilience and insights, so it’s a continuing blessing to be able to bring Stormbirds to them. Thanks again
for your role in making that possible.”
The Good Grief Trainers usually come away feeling amazed at the resilience of those who have been
personally affected by the disaster and yet can still come along to the training in order to help others.

“The children continue

to amaze me with their
resilience and insights, so
it’s a continuing blessing to
be able to bring Stormbirds
to them... Karen Muir rsj

”

20
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Bushfires

Earthquake

Floods
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Some feedback
from a Companion
regarding Seasons
for Healing and the
specific skills and tools
it imparts:

“... we all grieve
in our own
different ways
and we are
all allowed to
express emotions
and ideas”

22
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Seasons for Healing
SUPPORTING ABORIGINAL
AND TORRES STRAIT ISLANDER
COMMUNITIES

S

easons for
Healing was specifically
developed to support
Aboriginal and Torres Strait
Islander adults, many of whom have
experienced multifaceted and complex change,
loss and grief. Our work in this area is much like
our work with the Seasons for Growth programs
– all require time to make connections and build
relationships with key agency professionals to
ensure the relevance of our program in meeting
the needs of the community. In addition, it is vital
that we work to train and support Companions
who will ensure the long-term sustainability of
the programs.
Ideally, Seasons for Healing Companions first
participate in the small group program and then
participate in the Companion Training Workshop to
deliver the program to others in their communities.
We encourage Trainers and Companions to work

in pairs (one indigenous
Companion per pair)
to ensure that program
outcomes are gained and
agency endorsement requirements
are met, while remaining sensitive to the
needs and connections of the local community.
Using this model, Companion Training Workshops
have been delivered in Adelaide (SA) by
Aboriginal Family Support Services, and in Nowra
(NSW) by Good Grief, and Trudy Hanson from
NALAG facilitated three training workshops in
NSW in Dubbo, Grafton and Bourke. Companions
from all groups have subsequently led groups
in their local communities. There have been
recent discussions with key people from Sydney
and Grafton agencies and schools to explore
opportunities for further training workshops for
Seasons for Healing in early 2017. These are very
pleasing developments, but still, they are at a very
early stage and will need ongoing negotiations.

23

Good Grief Ltd
(Limited by Guarantee)

ABN 50 119 088 247

Special purpose annual financial report
for the year ended 30 June 2016
24

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

25

2015-16

26

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

27

2015-16

28

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

29

2015-16

30

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

31

2015-16

32

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

33

2015-16

34

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

35

2015-16

36

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

37

2015-16

38

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

39

2015-16

40

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

41

2015-16

42

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

43

44

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

45

2015-16

46

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

47

2015-16

48

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

49

2015-16

50

GOOD GRIEF LTD
ANNUAL REPORT

Annual Report Good Grief Ltd 2015-16

2015-16

GOOD GRIEF LTD
FINANCIAL SUMMARY

51

2015-16

GOOD GRIEF LTD
ANNUAL REPORT

Board members
ANNE DERWIN RSJ
POSITION:
Director (appointed
1 January 2015)

DIANA BEAUCHAMP
POSITION:

QUALIFICATIONS:

Director

Dip Teaching, BA, Grad
Dip Religious Studies, MEd,
PhD (Honoris Causa)

QUALIFICATIONS:

EXPERIENCE:
Anne has a background
in school education, both
as a secondary school
teacher and principal, has
held leadership positions in
the Sisters of St Joseph and
has served on several other
boards in the past 25 years.

SPECIAL RESPONSIBILITIES:
Board Chair of Good Grief Ltd
(from 1 Jan 2015)

BBus, Dip DM

EXPERIENCE:
Diana was appointed to
the Board on 24 September
2011. Diana is a marketing
and strategic planning
consultant, specialising in
small to mid sized businesses.
Her professional experience
includes project work across
a variety of sectors such as
childcare, mental health, IT
and industrial sectors.

SPECIAL RESPONSIBILITIES:
Member of Board Sponsorship
and Risk Management
Committees

JANELLE CAROLAN
POSITION:
Director (ceased
24 November 2015)

QUALIFICATIONS:
BA Dip Ed, MCCPE

EXPERIENCE:
Janelle was appointed to
the Board on 18 July 2007.
She has a background in
secondary education. She
is currently a member of the
St Vincent's Hospital Pastoral
Care team.

VANESSA WHITE
POSITION:
Director (ceased
30 September 2015)

QUALIFICATIONS:
BBus, MAICD

EXPERIENCE:
Vanessa was appointed to
the Board on 13 June 2007.
She is a freelance finance
and systems consultant
with experience across the
corporate, government and
not-for-profit sectors. She
specialises in finance reporting
structures and processes, risk
management and business
planning.

SPECIAL RESPONSIBILITIES:
Member of the Board Risk
Management Committee
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JENNIFER WASHINGTON
POSITION:
Director (appointed
25 November 2015)

QUALIFICATIONS:

KATARINA CVITKOVIC
POSITION:
Director

Dip Teach, BTh,
MCounsel., MA
(Pastoral Supervision)

QUALIFICATIONS:

EXPERIENCE:

EXPERIENCE:

Jenny's work history includes
Pastoral Care Manager,
Sacred Heart Hospice
(1989-1996), Clinical Pastoral
Education Manager,
St Vincent's Hospital
(1996-2015), Pastoral Care
Manager, St Vincent's
Hospital (2015-Current)

Dip Ex Mgmt, BA (Sports
Studies), MMgt (Sport Mgt)

Katarina was appointed
to the Board on 27 May 2009.
She is currently the Executive
Officer at St Vincent’s Hospital,
Sydney. Her management
experience is varied and she
has held a number of positions
within the banking, sport and
healthcare sectors.

SPECIAL RESPONSIBILITIES:
Chair of the Board Finance
Committee

HELEN HUGHES RSJ
POSITION:
Director

QUALIFICATIONS:
Dip Teaching Primary,
Grad Dip Arts Educational Leadership

EXPERIENCE:
Helen was appointed to the
Board on 26 September 2012.
She has a background in
primary education, including
the role of principal. She has
experience as a Committee
and Board Member.

SPECIAL RESPONSIBILITIES:
Delegate of Congregational
Leader

SARAH ALLSOP
POSITION:
Director (appointed
25 November 2015)

QUALIFICATIONS:
BCom CPA MBA Executive

EXPERIENCE:
Sarah is a Certified
Practising Accountant and
is an MBA Executive. She has
over 15 years' experience
working in the private sector,
including roles in banking and
finance for both domestic
and multinational blue chip
organisations. Sarah has spent
the last 6 years working as
Financial Controller at a notfor-profit organisation and was
appointed Company Secretary
for that company in 2016.
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Staff members
MELINDA PHILLIPS

KERRY STIRLING
POSITION:

POSITION:

Chief Executive Officer

General Manager

QUALIFICATIONS:

QUALIFICATIONS:

BA Dip Ed
MA (Hons)

BCom (Marketing and
Hospitality Management),
Grad Dip Ed (VET), MEd
(Educational Psychology)

EXPERIENCE:
Teacher, principal, senior
education administrator,
CEO Good Grief

EXPERIENCE:
Melinda has a project
management and
teacher education
background in the Catholic
education sector. Prior
to commencing with
Good Grief, she also held
consulting and facilitation

SPECIAL RESPONSIBILITIES:
Leadership at Good Grief

FIONA MCCALLUM
POSITION:
National Program
Coordinator

QUALIFICATIONS:
B App Sc (Nursing),
Master of Management

Program development

EXPERIENCE:

Fiona has a background
in nursing, both
clinical practice and
education, and human
resource management
in the health and
biotechnology industry.

Karen has had many
years’ experience in
primary school education
both as a classroom
teacher and principal.

SPECIAL
RESPONSIBILITIES:
headspace School
Support partnership

POSITION:
State Coordinator - VIC/SA

QUALIFICATIONS:
Cert Primary Ed, BEd, Dip
Counselling, BTh, MMin.

EXPERIENCE:
Patricia has a background
in primary education as
a teacher and principal.
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SPECIAL
RESPONSIBILITIES:

EXPERIENCE:

KAREN MUIR RSJ
POSITION:
National Program
Coordinator

QUALIFICATIONS:
BEd, Grad Dip
Community Counselling

PATRICIA WILLIAMS RSJ
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roles in adult learning
and development.

She has been Good Grief’s
State Coordinator (Victoria
and South Australia) since
2002 and has companioned
groups in the Seasons for
Growth programs since its
inception in 1996.

SPECIAL RESPONSIBILITIES:
Program implementation in
Victoria and South Australia

SPECIAL
RESPONSIBILITIES:
Seasons for Growth
Children and Young
People’s Program,
Seasons for Growth

HELEN JARDINE

NINA WATTS-CARRIER

POSITION:

POSITION:

Marketing Manager

Marketing and
Communications

QUALIFICATIONS:
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QUALIFICATIONS:

BA (English & Drama)

BA (Business Management)
Postgraduate Diploma of
Innovation Management,
Postgraduate Diploma in
New Business Development
and Social Media Marketing

EXPERIENCE:
8 years production
experience in the film industry
and 11 years in marketing
roles at Vodafone and the
incentive marketing space.

EXPERIENCE:

SPECIAL RESPONSIBILITIES:

Nina has experience in retail
management, expanding
start-up businesses, a boutique
marketing agency and she has
also worked in a Sydney based
boutique PR agency

Events, brand ambassador,
graphic design

SPECIAL RESPONSIBILITIES:
Events assistant coordinator
and social media adviser

NICOLE ROMAIN

JUSTINE RICHARDSON

POSITION:

POSITION:

Client Service and Support

Office Assistant and
Graphic Design

QUALIFICATIONS:
Cert IV Training and
Assessment, Cert IV
Business (Small Business
Management), Cert IV
Accounting, Secretarial
Diploma

EXPERIENCE:
Nicole has a background
in administration in small
and corporate offices. She
has held positions in sales
support, training support
and office administration.

SPECIAL RESPONSIBILITIES:

QUALIFICATIONS:
BA (Education and
Anthropology),
Cert IV Design,
Cert IV Art Administration,
Community Arts and Culture
Development

EXPERIENCE:
Justine has a background
in graphic design and
museum administration.

SPECIAL RESPONSIBILITIES:
Office assistant and
graphic design

Customer service and
training support
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